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February 25, 2010 
 
Ms. Mary D. Nichols 
Chairperson, California Air Resources Board 
1001 I Street 
Sacramento, CA  95814 
 
Re: CARB Statements to Media on Smog Check Legislation 
 
Dear Ms. Nichols: 
 
We, the undersigned trade organizations representing the California Automotive 
Services industry, write to request an immediate and public retraction of misleading 
statements made to the Los Angeles Times by your Public Information Officer Leo Kay 
and Mr. Tom Cackette.   
 
Erroneous comments made by these two CARB officials contributed to the story 
published by the Los Angeles Times on Thursday, February 25 entitled, “'Widespread 
fraud' in California's smog test program” (see attached).   
 
Governmental agencies have an inherent responsibility to use their authority in a 
responsible manner and to not misinform or prejudice public opinion or public policy.  
The comments made by your organization to the media alleging widespread fraud in 
California’s Smog Check industry were inflammatory and injurious to the hard-working 
men and women in California automotive repair industry and the future success of the 
program. 
 
Let us be clear -- the industry does not condone or defend fraud.  According to the 
Bureau of Automotive Repair, approximately 200 Smog Check facilities are suspected 
of being engaged in routine illegal conduct statewide.  While these facilities only 
account for 3% of the 7,253 licensed Smog Check facilities, it is still too much and will  
 
 
 



not to be tolerated by the remaining 97%.  However, it is difficult for the industry to 
believe that these numbers could or should be characterized by governmental officials 
as evidence of “widespread fraud.” 
 
The employees of the 33,000 registered automotive repair businesses in California, 
including those that perform smog-related repairs, are highly trained and ethical in their 
care and service of our state’s 26 million registered vehicles.  These businesses and 
their employees are the solution - not the problem – to proper maintenance and reduced 
emissions from our state’s fleet of vehicles.  The unfortunate comments made by CARB 
officials callously disregard the character and contributions of these employers and their 
employees to the health and well-being of California. 
 
We ask that CARB take responsibility for this misinformation and immediately issue an 
official retraction to the Los Angeles Times. 
 

 

 

 

Johan G. Gallo 
President 
California Automotive Business Coalition 

 David McClune 
Executive Director 
California Autobody Association 

 

 

  
 

 

Rodney Pierini 
President and CEO 
California Automotive Wholesalers’ 
Association 

 Aaron Lowe 
Vice President, Governmental Affairs 
Automotive Aftermarket Industry Association 

 
 

 

  

 
Jackie Miller 
Executive Director 
Automotive Service Councils of California 

 Susan Ward 
Executive Director 
California Emissions Testing Industry 
Association 

 
 

 

 

Dennis DeCota 
Executive Director 
California Service Station and Automotive 
Repair Association 

 

 



cc: Mr. Scott Reid, Cabinet Secretary, Office of Governor Schwarzenegger 
 Mr. Michael Prosio, Secretary of Legislation, Office of Governor Schwarzenegger 
 The Honorable Mike Eng, Member of the California State Assembly 
 Ms. Sherry Mehl, Chief, Bureau of Automotive Repair 
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